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Firm's References
Relevant services carried out over the last five years
that illustrate the firm's capability
(to be prepared by each firm in a consortium)

Assignment title: Energy Efficiency in Multifamily buildings
Country of assignment: Bulgaria
Name of client: World Bank
Address of Client: 1818 H Street, N.W., Washington, DC 20433
Client Reference contact:
Peter Johansen
Senior Energy Specialist Europe and Central Asia region
tel (202) 458-5578 fax (202) 614-1569
email: pjohansen@worldbank.org

Start Date: June 2011

Contracted completion date: 14 July, 2011

Actual or estimated completion date (if on-going): July, 2011
Value of services: Condifential

Total number of expert months: two

Name of associate consultant(s): -
Number of staff months of experts provided by associated consultant(s): -

Description of actual services provided by your firm: Qualitative survey through focus groups and in-depth
interviews with managers of home owner associations, central and local government officials engaged in
housing policy, commercial bank representative with experience in credit market

Experts provided by your firm: 3

Number of experts: 3
Iva Krashniak, Senior Research Consultant — 12 years of experience in GfK Bulgaria
Milena Hristova, Senior Research Consultant — 5 years of experience in GfK Bulgaria
Milka Mitkova, Operations Manager — 7 years of experience in GfK Bulgaria

Number of expert months: two

Name of Project Director/Team Leader/Lead Expert: Ms. Vilena Saikova
The above information was prepared on: 21°* February 2011
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