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A BIT ABOUT EXECUTOR - MRP-EURASIA:

In fact, our research company is established as an international holding of local independent companies dispersed in dozens of countries in Europe and Asia, incorporated with one brand and uniform standards. See details on our website - http://mrp-eurasia.com/about_us and http://mrp-eurasia.com/Our_territorial_and_functional_management . We use the services of our independently owned offices (local companies, with a common co-founders) in each of 32 countries in Eastern Europe and Central Asia. 
In these local offices are working national field specialists (supervisors, controllers and interviewers) and managing national level staff (National Field Coordinator and Country Director). Head office serves as the center on methodology, communication with customers, technical data processing, financial processing, quality control, personnel policy, coordination of the distribution research tasks by regions. (see the full list of available countries for us, where we have own field offices http://mrp-eurasia.com/Countries ). 

The methodological part. 
[bookmark: _Toc466820581]Creation and support of the research problem. 
At all times people are communicating with each other, pay attention to the behavior of the interlocutor during the conversation. For some people, gestures and facial movements interlocutor can tell a lot:. The attention (as interlocutor listens carefully narrator), the mood, state of mind, etc. Others have very little or no pay attention to facial expressions of a person. Some people are well aware of facial movements and gestures of the interlocutor simply do not attach any importance to this. From what later may suffer, not paying attention to his gestures listener. For example vain waste time chattering without much avail, if the other party is not interested in your story, and he is not interested in listening to your speech. 
Among young people, this question is relevant, since young people are almost always in conversation actively use facial movements and gestures. 
[bookmark: _Toc466820582]

Objectives of the study. 
The aim of this study is to find out what facial expressions give value to their daily lives of young people. To what extent they are able to read it, whether that means understand facial movements, and how to react when dealing with other people. 
[bookmark: _Toc466820583]Description array respondents. 
General population - inhabitants of Chisinau municipality - is about 820 thousand people. The aggregate sample - a group of different age and gender of not less than 1000 five people, including 500 men and 500 women. Age of respondents from 18 +. 
[bookmark: _Toc466820584]The working hypothesis. 
Understanding facial expressions affects the relationship between people directly with each other directly, as well as with the surrounding society indirectly. However, each person can give different meanings facial expressions interlocutor. It is assumed that the population of Moldova belong to the group of people who understand well the facial movements, gestures, but almost no right use this understanding in daily life, which can lead to misunderstandings interlocutors, as well as the emergence of conflicts. 
[bookmark: _Toc466820585]Methodical part. 
[bookmark: _Toc466820586][bookmark: _Toc466820587]Random sampling, street survey respondents of different ages and genders, according to a nationally representative sample.
Basic data collection and analysis procedures. 
The main data collection procedure of sociological research is the street interviewing respondents. 
Procedure is the analysis of the data processing with frequency questionnaires by calculating all the answers. 
[bookmark: _Toc466820588]Questionnaire: 
For each question, choose your answer. 
1. Do you think that facial expressions and gestures - it's ... 
1. Spontaneous expression of man's state of mind; 
2. Supplement to the speech; 
3. The manifestation of our subconscious. 
2. Do you think that women have body language is more expressive than men? 
1. Yes; 
2. No; 
3. I do not know. 
· What kind of facial movements and gestures, in your opinion, are understood all over the world the same way? (Choose three.) 
1. Tilting his head; 
2. Nod; 
3. Wrinkle nose; 
4. Pucker forehead; 
5. Wink; 
6. Smile. 
· What is "expressive" of the whole body? 
1. Feet; 
2. Legs; 
3. Arms; 
4. Hands; 
5. Shoulders. 
· What part of the face the most "expressive"? (Choose two.) 
1. Forehead; 
2. Eyebrows; 
3. Eyes; 
4. Nose; 
5. Lips; 
6. The corners of the mouth. 
· If someone is talking or laughing, often covers her mouth, in your view, this means that ... 
1. He has something to hide; 
2. He is not beautiful teeth; 
3. He is ashamed of something. 
· What are you, first of all, pay attention, talking with a man? 
1. In the eyes; 
2. Mouth; 
3. Arms; 
4. Pose. 
· If your partner talking to you, looks away, it is for you to sign ... 
1. dishonesty; 
2. uncertainty; 
3. Assembly. 
· The man speaks to a woman. He does it because 
1. The first step is always to do just men; 
2. The woman did not realized makes it clear that she would like to talk to her; 
3. It is the courage to take a risk to get "turned down". 
· Do you have the impression that human words do not correspond to the "signals" that you caught from his facial expressions and gestures. What do you believe? 
1. words; 
2. "Signal"; 
3. In general, he will make you suspicious. 
1. Pop stars like Mad onny use on "gestures" concerts wearing frankly erotic nature. What do you think is behind it? 
1. Just antics; 
2. They "give birth to" the public; 
3. It is an expression of their own mood. 
2. Is it possible to fully control their facial expressions? 
1. Yes; 
2. No; 
3. Only a few elements of facial expressions. 
3. With vigorous flirtation you "express himself" mostly ... 
1. Eyes; 
2. hands; 
3. Words. 
4. Do you think that most of your sign ... 
1. "Peeped" at someone and memorized; 
2. passed down from generation to generation; 
3. laid down by nature. 
[bookmark: _Toc466820589]
Conclusions and recommendations. 
The results of processing profiles are presented in the table. 
	[bookmark: table01]question Number 
	Possible answer 

	
	a 
	b 
	c 
	D 
	E 
	f 

	1 
	10% 
	75% 
	15% 
	- 
	- 
	- 

	2 
	20% 
	75% 
	5% 
	- 
	- 
	- 

	3 
	10% 
	50% 
	50% 
	20% 
	70% 
	100% 

	4 
	10% 
	10% 
	45% 
	15% 
	20% 
	- 

	5 
	15% 
	5% 
	25% 
	10% 
	45% 
	100% 

	6 
	0% 
	0% 
	100% 
	- 
	- 
	- 

	7 
	40% 
	15% 
	5% 
	40% 
	- 
	- 

	8 
	0% 
	100% 
	0% 
	- 
	- 
	- 

	9 
	40% 
	10% 
	50% 
	- 
	- 
	- 

	10 
	0% 
	0% 
	100% 
	- 
	- 
	- 

	eleven 
	0% 
	100% 
	0% 
	- 
	- 
	- 

	12 
	20% 
	5% 
	75% 
	- 
	- 
	- 

	13 
	50% 
	45% 
	5% 
	- 
	- 
	- 

	14 
	0% 
	0% 
	100% 
	- 
	- 
	- 


90% - people well interpret facial expressions and gestures, but rarely use this information in real life. These people are more inclined to literally take uttered words and be guided by them, and not draw conclusions on the information obtained from the facial expressions and gestures of the interlocutor. 
Recommended by this group of people: pay more attention to the information received from the facial expressions and gestures of the interlocutor and make decisions (actions) given this information. This will help them to communicate more comfortably and avoid conflicts. 
5% - the people who definitely have the ability to understand people without words. But they too rely on this quality. After all, if you smile, it does not mean that declare their love. 
Recommended by this group of people: it is necessary to make certain amendments, and they have a good chance to learn how to perfectly understand people and respond to facial expressions and gestures of the interlocutor not exaggerating anything. 
5% - people for whom the body language - Chinese grammar. And it's not in their abilities, they simply do not attach any importance to this. 
Recommended by this group of people: it is necessary to try to intentionally fix attention on the small gestures of those around you. 
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